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JOB APPLICATION FORM

TECHNICAL PRODUCER


TECHNICAL PRODUCER

APPLICATION INFORMATION

Closing date for applications: 12 noon on Monday 20th July 2009

Interview date: Thursday 23rd July 2009
Please answer all questions on this form. You may print the form out and complete it by hand, or type directly into it. 

Please ensure you have read the General Information section (pages 7-8) in relation to the post. 

Return the completed application form by email: tessa@culture24.org.uk

Or by post to: 

Culture24

Office 4

28 Kensington Street

Brighton

BN1 4AJ

Any telephone enquiries should be made to: 01273 623266

1. PERSONAL DETAILS

Name: 

Address:

Postcode:

Email:

Tel: (daytime)



   (evening)

Do you require any reasonable adjustments to be made in order for you to attend an interview?  If so, please state: 

2. EDUCATION AND TRAINING

Please give details of education and training. Please include all formal qualifications and any other training you have undertaken, starting with the most recent. 

For each example please state: 

Name of establishment 


Course title/qualification



Date from/to

3. EMPLOYMENT

Starting with the most recent, please give details of previous employment including your present employer, if applicable.

For each example please state: 

Name of employer
         

Job title & description of duties
   

 
Date from/to

4. FURTHER EXPERIENCE

Please list any additional relevant experience e.g. voluntary work, life skills, interests etc.

5. SKILLS

With reference to the essential criteria in the person specification (page 8), please address each point in turn, indicating where your skills and experience match that of the specification.

6. REFEREES

Please give details of two referees who are available to discuss your work experience. We would like to contact at least one of the named referees before the interview date. Please indicate the availability of the referees.

Name:








Address:







Daytime Tel.







Email:







May we contact this referee now?


Yes/No








Name: 

Address:







Daytime Tel.







Email:








May we contact this referee now?


Yes/No








Culture24 encourages applications from any individual, regardless of ethnic origin, gender, disability, religious belief, sexual orientation or age. All applications will be considered on merit. 

GENERAL INFORMATION: 

Term of contract: 
One year 

Hours: 
37.5 hours per week 

Rate of pay: 
£25,000 to £27,000 per annum depending upon experience. We are happy to consider some flexible working hours.
Based at: 

Culture24 offices in Brighton

Line Manager: 
Head of Programmes

Responsible for: 
External Contractors, freelancers
JOB DESCRIPTION

Overall purpose: 

· Delivery of technical and data service developments that best reflect the organisation’s vision and deliver its objectives

· Ensuring detailed running of all systems for publishing and data-sharing of our services

· Scoping, specification and implementation of new technical services that can support new business models in order to increase the access and reach of all content and/or generate income 
With the objective of ensuring that C24:

· Has a new set of business services that exploit the data, resources and publishing systems within the organisation

· Has a coherent and effective data sharing strategy that makes best use of our technology, content and networks

· Can grow new funding sources that support Culture24 sustainability

Key responsibilities: 
· Project management of all technical and data service projects

· Management of ongoing service delivery and maintenance commitments 

· Nurturing and delivery of new data sharing relationships and strategic partnerships 

· Ensuring effective agency relationships in the supply and support of the smooth running of our publishing systems, hosting, URL management, stats packages and user surveys

· Support and help shape the development and integration of ‘CultureGrid
’ data into Culture24 in association with the Collection Trust

· Negotiation and management of all contracts related to services with external partners
Specific tasks 
· Project Management and specification of system development including: design implementation, taxonomy, data collation, RSS feeds, API’s etc

· Coordinate and communicate with all technical contractors, suppliers and data sharing partners

· Ensure all services fit within the overall marketing and editorial strategies 

· Liaison with marketing and networking activities 

· Keep up to date with issues and digital initiatives within the digital media and cultural sectors 

· Maintain systems for gathering web statistics for all publications

· Development and implementation of user profiling and online surveys

· Maintain technical standards and accessibility compliance
· Manage internal project communications and run regular review meetings
· Contributing to the monitoring, evaluation and analysis of the effectiveness of all new business services and marketing initiatives 
· Any other “ad-hoc” duties as assigned by line manager
Person Specification

Essential 

Experience 

· Demonstrable experience in the planning and implementation of technical and development strategies

· Experience of working in planning and implementation of web based services and/or digital publishing  

· Proven experience of project management, including the management of developers and technical contractors
· Practical understanding of the technical issues involved in online data sharing, publishing and SEO 

· Experience of managing a variety of different tasks and priorities

Skills

· Excellent project management skills demonstrated through the successful completion of technical or web based projects using methodologies such as Agile or Prince2 
· Ability to lead and communicate with staff and contractors in order to achieve high levels of performance and output 

· Excellent interpersonal skills and ability to develop relationships to the highest professional level 

· Highly creative with the ability to spot opportunities for new partnerships, online developments and trends

· Working knowledge of complex database systems, content management systems for web publishing, RSS and other online tools
Attitudes

· Goal oriented and a high achiever with high energy levels

· Mature in approach to business partners, clients, colleagues and own team

· Knowledge of and enthusiasm for ongoing developments within the online world 

· Readiness to attend frequent off-site business meetings and some unsociable working hours including evenings
· A passion for culture and commitment to aims of Culture24
Desirable

· Experience of working in the cultural/education sector 
· Experience within a new media business start up

· Experience in the planning and implementation of business development strategies
· Skills in programming languages such as HTML/XHTML, CSS, AJAX

· Experience of emerging and established social networking tools 

· Experience of developing and designing data schema

� More on CultureGrid here: � HYPERLINK "http://www.collectionstrust.org.uk/int-arch" ��http://www.collectionstrust.org.uk/int-arch�


� The Collections Trust is the new UK organisation for collections. � HYPERLINK "http://www.collectionstrust.org.uk/" ��http://www.collectionstrust.org.uk/�
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